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EXPERIENCE

Farm Fresh Milk SDN BHD — Johor Bahru, Johor
Full-Stack Developer, IT Systems Analyst, IT Support Engineer June 2025 — Present
¢ Developed and deployed a complete internal and external system using Laravel, PHP, JavaScript, and
MySQL.
o Served as full-stack developer for internal production platforms, including:
- IT Management & E-Ticket System (www.farmfresh-it.com)
- SmartSpace Room Booking System (www.smartspace.farmfresh-it.com)
- SkillBase HR Training Management System (www.skillbase.farmfresh-it.com)
- Farm Fresh Canteen Management System (www.canteen.farmfresh-it.com)
e Served as full-stack developer for external platforms, including:
- Farm Fresh Careline (www.farmfresh-careline.com)
- Farm Fresh UPM Annual Pass (www.annualpass-farmfresh.com)
- Farm Fresh MyHD Stockist Management System (www.myhd.stockist-farmfresh.com)
- Farm Fresh Stockist CN (www.stockist-farmfresh.com)
o Managed the full project lifecycle from requirements gathering, development, testing, deployment, and
ongoing maintenance.
e Provided IT support for hardware, software, and network issues across multiple Farm Fresh branch locations
nationwide.

Farm Fresh Milk SDN BHD — Johor Bahru, Johor

Full-Stack Developer, IT Support Engineer Intern March 2025 — June 2025

o Developed and deployed a complete in-house IT Management System with E-Ticket using Laravel, PHP,
JavaScript, and MySQL to solve the IT department issue where all data like master list and devices previously
stored in Excel and E-Ticket System that does not exist yet.

e Promoted to Protégé within 3 months due to strong performance and organizational impact.

¢ Designed and deployed an internal phishing email simulation and cybersecurity awareness system for
company-wide staff training, eliminating the need for external vendors and saving approximately RM80,000 in
campaign implementation costs.

¢ Managed office IT infrastructure including Wi-Fi access point (AP) setup, server room maintenance, and end-
user support for operational continuity.

University Technology Malaysia (UTMDigital) — Johor Bahru, Johor

Internship Trainee — System Development & Website Support March 2022 — September 2022

¢ Joined the UTM Digital development team to support the development of a new internal system for the
Pembangunan Professional Department.

o Developed a digital filing and documentation management system to improve departmental workflow
efficiency.

o Participated in cross-department meetings to gather system requirements and ensure alignment with user
needs.

¢ Maintained and optimized the department’s official website by improving design, structure, and daily content
updates.

e Supported multimedia operations by providing photography and digital content for departmental publications.

¢ Assisted in planning and coordinating departmental programs, including Ramadan events and digital
maintenance initiatives.

¢ Participated in professional training sessions such as Microsoft Technology Update: Data-Driven and Al
Utilization organized by UTM Digital.

Oh Murah Phone Accessories — Muar, Johor

Retail/Online Sales & Marketing December 2018 — December 2024
¢ Managed and controlled business social media marketing strategy and promotional scheduling.

e Planned customer targeting campaigns to improve engagement and sales performance.
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EDUCATION

University Technology MARA (UiTM) — Melaka, Malaysia March 2023 — February 2025
Bachelor of Computer Science (Hons.); Cumulative GPA: 3.11

Specialization: Soft Computing

Final Year Project: Hajj Course Automatic and Real-Time Attendance Mobile Application Using Geofencing
Technique

University Technology MARA (UiTM) — Melaka, Malaysia March 2020 — September 2022
Diploma in Computer Science and Mathematics; Cumulative GPA: 3.30
Final Year Project: Cinema E-Ticket Management System

Sekolah Menengah Sains Batu Pahat (SBP) — Johor, Malaysia January 2014 — December 2018
Sijil Pelajaran Malaysia (SPM)

Stream: Pure Science

Result: 6A

Pentaksiran Tingkatan 3 (PT3)
Result: 8A

TECHNICAL SKILLS

Programming Languages: PHP, JavaScript, Java, Dart, HTML, CSS, C#

Frameworks & Platforms: Laravel, Flutter, Firebase, Android Studio, .Net

Database: MySQL, Oracle, Firestore, SQL

Tools & IDEs: Visual Studio, Android Studio, Laragon, phpMyAdmin

IT Infrastructure: Network troubleshooting, Wi-Fi AP configuration, Windows support, hardware diagnostics
Cybersecurity: Phishing simulation systems, basic network security principles

Languages: Fluent in Bahasa Melayu, Conversational Proficiency in English, Basic in Arabic

Certifications & Training: Flutter Workshop (2024), Android Studio Workshop (2024), Microsoft Technology
Update: Data-Driven & Al Utilization — UTM Digital (2022), Website Management Workshop — UTM Digital
(2022)

EXTRACURRICULAR ACTIVITIES

Cybersecurity Instructor - SULAM (2024)

Instructor 2024
e Conducted cybersecurity awareness training sessions for students.

o Delivered hands-on demonstrations on phishing detection and network safety.

Facilitator — Jati Diri Camp (2018)
Facilitator 2018
o Led group activities focused on leadership and personal development.

Master of Ceremony (School Events)
M.C. 2016 - 2018
e Hosted official school events from 2016—2018.

Athletics & Sports

¢ Intercollege Futsal Player (2023—2024)

o Rugby MSSJ (State Level) — (2016)

¢ Completed Mount Kinabalu Hiking (2018)



